
NYU Shanghai  
Fall 2013 Pre-departure Orientation  



What is Shanghai like? 
 
The largest city in the world with population of 23 
million. 
 
 Commercial and financial center of China. 
 
Bridge between the East and West. 
 
 Expect hot summer months upon arrival in August. 
The end of the semester will be much cooler. 
 
 Great city for walking. Extensive and accessible 
public transportation, inexpensive taxis ($5 anywhere 
in central Shanghai). 
 
 Shanghai can be an expensive city, or not,  
  depending upon where you shop for food,     
  clothing, etc.  
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 One of  3 portal campuses 
and14 NYU study away sites.  
 

 NYU classes in NYU facilities 
with local flavor 

 
 Full-time NYU staff and 

support services. 
 
 

What is NYU Shanghai? 

Who attends NYU Shanghai?... 
 
•Students from all NYU schools and years.  
 

•Visiting Students from other U.S. colleges and 
universities 
 

•About 120 students expected in Fall 2013 



What is ECNU? 

• East China Normal University (ECNU) 

• 60 years old 

• “Garden University” 

• A top university in China 

• 2000 international students from over 50 

countries. The largest groups come from 

Japan, Korea, and the U.S.  





Visas 
If you haven’t already, GET OR RENEW YOUR PASSPORT NOW! 

 
•Please note that your passport MUST be valid for 6 months AFTER THE END 
of your program. Fall 2013 students: Your passport should be valid through 
June 20, 2014. 
 
•In most cases, unless you have a passport from Hong Kong, Macao or 
Taiwan, you need a visa in order to study in China.  
 
•The Outbound Immigration and Mobility Services section of NYU’s Office of 
Global Services (OGS) will be your main contact in navigating the  
immigration and visa process.  By now you should have already received a 
Passport Inquiry Form by email from OGS as well as information on how to 
access GlobalCheck Plus (GCP), a self-service immigration tool created to 
help users find specific and up-to-date visa and entry information for future 
study away travel.  
 
•OGS will provide you with additional guidance and documentation 
required for your visa application in the coming weeks. If you have any 
questions regarding the visa application process you can email 
ogs.outbound@nyu.edu at any time. 

mailto:ogs.outbound@nyu.edu


Program Dates 

NYU Shanghai Fall 2013 Calendar* 
 
 
August 26 – Study Away Students Arrive                                            
August 27 - Orientation Begins 
September 2 - Classes Begin 
September 19-21 - Mid-Autumn Festival Holiday 
September 22 (Sun.) - Make-up Day for Thursday Classes 
September 30 - October 6 - Fall Break 
December 13 - Last Day of Classes 
December 16 – 18 - Final Exams 
December 19 - Student Departure 
 
*Please note that all calendars are subject to change. 



Keep in mind: 
• Have your courses approved by your advisor. 
• You must register for at least 12 credits. If you exceed 18 credits, you must 

receive permission from your adviser and pay additional tuition. 
• All students must take Global Encounters: Intro to Contemporary China 

and one Chinese language class. 
• Attendance affects your grade, including on Academic field trips. Do not 

schedule any personal trips until after you land and receive your final 
course syllabi and schedules on the first day of class. 

• Classes are block-scheduled. Language in the morning and content 
courses in the afternoons and evenings. Generally there are no Friday 
classes. 

• Information about purchasing books and readers will be sent to your NYU 
e-mail. You will be required to buy some books before arriving in Shanghai.  

Course Registration 
Make sure you’re registered in time - this will generate your bill, 

financial aid, etc. 

If you need more information about your classes, email: 
 

Shanghai.academics@nyu.edu  



 
Keep in mind: 

• All students must take a Chinese language class unless you have surpassed 
Advanced II.  New Option: Practical Chinese. 

• Fill out the language questionnaire on the What’s Next blog.  This will help 
determine your Chinese language level and class placement. 

• After taking the questionnaire, you will be sent an email (to your NYU address) 
regarding which books to buy before coming to Shanghai. 

• After you arrive on site, the staff will make adjustments as necessary, and make 
any changes needed for you in Albert.  It’s not crucial that you choose the right 
class now – you just have to be enrolled in a Chinese class. 

• If you believe you should be exempt from Chinese because your level is higher 
than NYU’s Advanced II, e-mail Zhang Laoshi, the Chinese Language Coordinator 
at victoria.zhang@nyu.edu.  She will tell you whether you have permission to drop 
Chinese from your schedule.  You’ll still need to register for at least 12 credits. 

• Chinese language courses cannot be taken pass/fail.  
 

Chinese Language Courses  

 
 
 
 
 

If you need more information about your classes, email: 
 

Shanghai.academics@nyu.edu  

mailto:victoria.zhang@nyu.edu


Chinese Language Courses, cont.  
 
Chinese language placement test:  
•Is taken after your arrival in Shanghai. 
•Should be taken by those who have never taken Chinese courses in 
college, but have some Chinese language skills. 
•Should be taken by anyone who wants to jump a level. 
•Should be taken by anyone who wants to be exempt from taking a 
Chinese language course. 
•Does not need to be taken by anyone who has no background in 
Chinese whatsoever or who has taken Chinese in college.  Indicate 
this on your questionnaire. 
•Has an oral part and a written part, and will last an hour and a half 
total 
 

 

If you need more information about topic or language 
courses, email: 

 
Shanghai.academics@nyu.edu  



What happens when I get there? 
 

Students are expected to arrive in Shanghai on the 
same day as the program starts. 

 
 

We will provide shuttle pick up from Pudong Airport on 
August 26th. 

 
Follow all immigration procedures  
closely and carefully. Additional information on arrival and  
transportation from other airports will  
be made available to students prior 
to departure. 
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What happens after I arrive? 

For privacy and security, neither NYU nor NYU in Shanghai can or will  provide your 
information to anyone who attempts to contact you through us - including parents! 

 
                     Please get in touch with friends and family as soon  
                        as possible upon arrival so as not to worry them.  

              Internet access will be set up before you arrive  
                         and your direct phone line will be given to you at 
              check-in.  

 
                                                            You and your family should understand that the  

              entire process of entering the country, transferring 
              from the airport to campus, and checking into your 
              room may take several hours. Please be patient and 
                             warn your parents that you may not be able to  
              contact them immediately upon arrival in Shanghai. 

      
              We suggest that you give your flight information to 

             family and friends before departure so they can  
                            track your whereabouts and ascertain that you    
             landed safely in Shanghai.  

 
 
 
 



NYU housing has phones with which you can receive incoming calls.  You will be able to 
purchase phone cards locally to make outgoing calls from the phones in NYU housing. 

 
Students in Shanghai usually buy an inexpensive mobile phone to use during their time in China.  

It is easier and more economical to purchase a phone upon arrival than to be on a US-
based plan.  Students may use any personal (non-NYU Housing) phone service or company 
of their choosing.  New York University does not endorse either a particular phone service or 

company, nor does it require students to use a specific cellular provider.  
 

 
 

Will I be able to contact friends & family? 

 
 

We do suggest that you research your 
options with your family and see what works 

best for you. For personal safety and 
convenience, we encourage all students to 

have cell phones during their time here. 
Phones can be purchased for as little as $30. 

Chinese cell phones do not operate on a 
monthly service plan. Each phone has a SIM 

card and the funds on each card are 
rechargeable. Also, international calling 

service can be added to your Chinese cell 
phone for as low as 0.40 RMB (or roughly 

$0.05/minute) and Skype can be used for 
even less.  

 



 

•August 27-30. 
 
•Orientation is mandatory.  
 

•Meet the staff. 
 

•Learn more about academics. 
 

• Get adjusted to your new home. 
 

•Attend workshops designed to 
prepare you for a great semester. 

 
• Gain information on security and 
personal safety. 

 
• Participate in excursions around 
the city of Shanghai. 

 
•Get to know other people in the 
program. 
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What will housing be like?  
 
BASICS: 
 
Living in NYU housing is mandatory and will consist of off-campus apartments. 
 
 Smoking is prohibited in all NYU Shanghai  
   housing and academic facilities 
 
 Both on and off campus residences have part time, on-site Resident Assistants. 
 
 The building has 24/7 security. 
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Housing application and information: 
www.nyu.edu/global/admitted 



 

You should expect: 
 
 

 Approximately 20- to 40-minute commute time from apartment to classes by public transport 
 
A shuttle from the apartments to campus will be provided Monday to Thursday when classes are in 
session. The last shuttle bus will depart campus after the last 8pm class. A detailed pick up and drop 
off schedule will be provided when you arrive for orientaton. 
 

  3- and 4-bedroom apartments with both private and shared bathrooms (assigned randomly) 
 
 

What’s it like living off-campus? 

 
 
 Basic linens, blankets, and pillows will be provided.  
 
 

 Bring towels or plan to buy there. 
 
 

 Maid service once a week to clean communal space. You are responsible for your own dishes 
and laundry. 
 
 

 NO U.S. appliances except laptops, digital camera and IPOD/mp3s can be charged. 
Remember to bring  adaptors if needed 
 
 

 “Good Neighbor Policy” is based on local expectations (you are in a foreign country, after all). 
You are sharing walls and ceilings with local residents and are expected to be respectful of 
others. 
 



Off-Campus Housing 



E-bills ONLY, sent to NYU email address 
 

Must be registered for at least 12 credits 
 

Fall 2013 bills generated in early/mid May 
 

You can authorize a parent or other individual to have 
access to your e-Bill 
 

Payment made directly to Bursar 
 

Housing Charge will be posted on e-Bill 
 
Questions? visit NYU Bursar Web-site for details 
 

Students will access course texts in a variety of ways: 
• Texts purchased prior to departure 

 
• Texts purchased in Shanghai 
 
• Electronic sources 

 
• Course packets picked up at NYU Shanghai. 

 
 

How do I pay my tuition bill? 

http://www.nyu.edu/bursar/ebill/


Important note about your billing statement 
 
-Initial bills post estimated housing charges 
   
-Estimates will have no bearing on your final 
placement 
  
-All NYU Shanghai students are billed the same 
amount.   
 
-These estimates will be reversed when your  
assignments are finalized.   
 
-If you withdraw from the program you will 
continue to be charged until you officially 
notify the Office of Global Programs in writing. 
Otherwise, we assume that we will be seeing 
you on arrival day. 
 
-If you are currently in NYU Housing, you must 
notify them that you will be abroad. 

Will my bill look any different? 



 

In addition, NYU provides you with free coverage by  
HTH International Health Insurance 

 
•HTH provides access to health services to students studying abroad 
without any co-pays or up front expenses. 

 

•The NYU Student Health Center will bear the costs of this plan for every 
student who has paid the annual student health fee. Therefore, there is no 
additional cost to students for enrolling in the plan.  

 

•Students should be expecting an email with registration instructions.  DO 
NOT delete this! 

 
 
More Features/Advantages of Coverage: 
• Translation tool for your foreign prescription drugs 
• 24 Hour Call Center helps schedule appointments and guarantees payment 
•Crisis Response available 
•Credentialed, western-trained, English-speaking health professionals posted on a website 
available to students 
• Extensive coverage with NO deductible 
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YOU MUST MAINTAIN YOUR PERSONAL U.S.-BASED HEALTH 
INSURANCE AS A CONDITION OF ENROLLMENT 

Will I be covered by health insurance while I’m in Shanghai? 



If you get sick… 
There are Western clinics available 24 hours a day in Shanghai with English-
speaking and Western-trained doctors and personnel.    

Wellness and Counseling Wellness in Shanghai 

If you need counseling… 
There is a Counselor on staff at NYU Shanghai:  
Sarah Yang Mumma.  You can e-mail her at 
sjm17@nyu.edu 
If you have a disability… 
Contact the Moses Center before departure so 
that appropriate arrangements can be made for 
you while in Shanghai. 
If you take any medications…. 
Bring a four-month supply of any prescription 
medications that you absolutely need. In addition, 
bring with you a written prescription for the 
medications, including the chemical name. If your 
doctor is unwilling or unable to provide you with a 
four-month supply of your prescription medication, 
local staff would be happy to check on its 
availability for you in China. Just email 
shanghai.studentlife@nyu.edu.  



– NYU’s center is monitored by 
security guards 24 hours a day, 
7 days a week. 

– There is ALWAYS an NYU staff 
member on duty. 

– You will be given a phone 
number to call in emergencies 
during on-site orientation. 

 
– Help us keep you safe. Follow 

all staff recommendations: 
• Don’t invite strangers into 

the residence. Your guests 
should always be in your 
company.  

• Always lock your doors 
• Don’t ever hitchhike 
• Don’t leave your street 

smarts in NYC!  
 

Will I feel safe? 



The Student Life Department at NYU in Shanghai is a wealth of resources and support for 
your life outside the classroom in Shanghai. 

 

Some common areas of assistance include: 
 

Housing and facility issues  Co-Curricular programs                 Safety 
Medical and personal issues    Counseling referrals  Shanghai questions/info. 
 

Off-hours emergency assistance 
In case of an emergency, there is always someone from the Student Life Office available 

to you 24 hours a day, 7 days a week.  
 

Resident Assistants (RAs): 
RAs live among students in the dorms to provide support while you adjust to life in China. 

They familiar with the city and campus surroundings. They are there to help you 
navigate the cultural differences and challenges that come with the study abroad 
experience.  
 

 
 

WE ARE HERE AS A RESOURCE AND SUPPORT NETWORK WHEN YOU NEED US 

Where should I go for support? 



How can I get involved? 
 
The NYU Shanghai staff arrange a variety of activities for all students in order to 
help you engage with each other and with the surrounding community. These 
include… 
 
 
-Orientation activities 
-RA-led events 
- Subsidized excursions and day trips 
-Cultural Learning opportunities 
-Community Service 
-Internships  

 
 
 
 

 

 
 



• Community service 
– We coordinate training and resources for bi-weekly English 

lessons at a local school for the children of migrant workers 
– New volunteer opportunities are coordinated by NYU 

Shanghai throughout the semester; past activities include 
volunteering at a children’s hospital, a field day for 
elementary school students, and tutoring students through 
Junior Achievement. 

 

• Internships 
– NYU in Shanghai starts out the semester with an internship fair. 

Opportunities include working in journalism/media, finance, 
non-profit sector, and local startups. 

Can I intern or volunteer? 



Please notify the on-site staff as well as  
someone external of all your travel plans. 

Use your Fall Break and long weekends to see other parts of China! Traveling in 
China is quite easy to accomplish even with limited language skills. 

 
If you do travel, we ask that you register with NYU Traveler  before you go. 

www.nyu.edu/nyutraveler 
 
 

When can I travel? 

http://www.nyu.edu/life/travel-and-transportation/nyu-traveler.html


• A recent survey of NYU Global Ambassadors revealed 
that 1 in 3 students felt that they under-budgeted for 
their time abroad.  
 

• China can be either a very expensive or a relatively 
inexpensive place to live, depending on where you 
eat, how you spend your evenings, how often you take 
taxis, how much shopping you do, and how much you 
travel.  

  
The following tips will help you save money in Shanghai:  
 

• Create a budget and stick to it! 
• Take public transportation 
• Travel only within China.  Trips to elsewhere in Asia 

and the associated visa fees are expensive! 
• Eat local food, and save western food for special 

occasions 
• Don’t compare Shanghai prices to NYC prices—

this traps you into thinking everything is cheaper 
than it is. 

 

How will I afford everything? 



Do not expect things to be as they are in New York or the U.S.  
 
Do your research before you leave: Learn basic Chinese phrases, 
look at local newspapers and magazines, watch non-U.S. news 
media, watch Chinese films & familiarize yourself with Chinese and 
Shanghai history 
 
Walk places and explore! Go beyond where the tourists frequent to 
get an in-depth experience.  

Visit museums & galleries and go to the theatre, concerts, opera. 
 
Make the effort to meet Chinese students and other locals. 
 
Participate in NYU in Shanghai and ECNU activities. 
 
Speak Chinese. 
 
Keep an open mind & be patient 

Advice from former students 



www.nyu.edu/studyabroad 
abroad.admissions@nyu.edu 

See you in Shanghai! 上海见！ 
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